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I^^^RDDUCTION 


TTie  following  report  simnarizes  available  research  dealing  with 
the  causes  and  correlates  of  employee  absenteeism  in  work  organizations . 

In  all,  the  results  of  104  studies  are  reviewed.  The  impetus  behind  this 
suiraiary  arose  out  of  a felt  need  to  have  recorded  in  one  place  the  major 
details  and  findings  of  absenteeism  research.  While  several  reviews  or 
partial  reviews  on  the  subject  exist,  relevant  infoimation  concerning  the 
nature  and  size  of  the  samples,  the  measurement  technique  employed,  and 
so  forth,  have  often  been  omitted.  Hence,  it  was  believed  that  further 
research  of  a ccmiprehensive  nature  on  the  topic  of  absenteeism  would  be 
facilitated  by  the  availability  of  major  study  findings  in  tabular  form 
for  easy  reference.  Such  is  the  purpose  of  this  report. 

For  ease  of  presentation,  the  study  findings  are  divided  into  seven 
categories.  These  categories  are:  1)  general  job  attitudes;  2)  economic 
factors;  3)  organization-wide  factors;  4)  immediate  work  environment 
factors;  5)  job  content  factors;  6)  personal  factors;  and  7)  organizational 
change  (or  experimiental)  studies.  Findings  are  further  broken  down  within 
each  of  the  seven  categories  to  reflect  various  facets  of  each  category. 

For  each  table,  the  following  information  is  presented:  1)  the 
specific  factor  under  study;  2)  the  investigators;  3)  the  nature  of  the 
sample;  4)  the  sample  size;  5)  whether  the  study  was  a groip  or  individual 
design;  6)  the  types  of  absence  measures  used;  and  7)  the  results. 

Requests  for  reprints  of  this  report  should  be  sent  to:  Richard 
M.  Steers,  Graduate  School  of  Management  and  Business,  IMiversity  of 
Oregon,  Eugene,  OR  97403. 
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Extensive  footnotes  are  employed  \diere  elaboration  is  necessary. 

A major  problem  that  has  emerged  in  absenteeism  studies  is  the 
use  of  divergent  absence  measures.  This  practice  has  apparently  resulted 
in  numerous  contradictory  findings  that  would  have  been  avoided  if  similar 
measurement  techniques  had  been  enployed.  In  order  to  highlight  these 
differences,  we  have  identified  five  different  approaches  to  the  measure- 
ment of  enployee  absenteeism.  These  are:  1)  frequency,  or  number  of 
separate  absence  occasions;  2)  total  number  of  days  absence;  3)  sickness 
or  certified  absences;  4)  uncertified  or  unauthorized  absences;  and  5) 
all  other  absence  measures,  which  includes  such  measures  as  Monday-Friday 
absences . 

No  attenpt  is  made  here  to  present  a model  of  employee  absenteeism. 
Such  a model  is  proposed,  however,  in  a companion  Technical  Report  by 
Steers  and  Rhodes  (ONR  Technical  Report  No.  14,  University  of  Oregon, 
January  1978).  TTiis  report,  entitled  "Major  Influences  on  Employee  At- 
tendance: A Process  Model,"  presents  an  attempted  integration  of  the 
various  findings  reported  here. 

Because  of  the  nature  of  reviews  or  summaries,  a good  deal  of  in- 
formation must  necessarily  be  condensed  into  tabular  foim.  In  doing  so, 
many  cf  the  circumstances  surrounding  the  various  studies  (or  possible 
methodological  errors)  are  obscured.  As  such,  caution  is  in  order  in 
attempts  to  interpret  these  tables  and  it  is  reccmmended  that  primary 
sources  be  consulted  when  initiating  a new  study  on  a specific  topic. 

Thus,  the  purpose  of  these  tables  is  to  provide  general  summary  informa- 
tion and  references  to  original  sources.  It  is  not  the  purpose  of  these 
tables  to  explain  the  reasons  behind  the  findings  or  the  situational  or 
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methcxiological  constraints  that  contributed  to  them. 

It  is  hoped  that  the  summary  tables  reported  here  vdll  serve  to 
stimulate  research  on  absenteeism  of  a conqirehensive  nature,  so  we  can 
move  beyond  the  continued  practice  of  reporting  a series  of  bivariate 
correlations  and  move  toward  more  sophisticated  model  development  on  the 
topic.  By  so  doing,  we  clearly  stand  a better  chance  of  understanding 
why  people  often  avoid  coming  to  work  and  what  can  be  done  to  improve 
the  situation. 
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KEY  TO  ABBREVIATICWS  USED  IN  TABLES 


1.  In  the  ^ird  column  of  the  tables  that  follow,  a "G"  after  sanple 
size  mdiMtes  that  the  study  used  a groiqj  design  instead  of  an  in- 
dividml  design.  Hence,  the  n reported  is  the  number  of  groups,  not 

1 Tlni  VI niifl  I e ® r > 


2. 


if  /o‘^rt\column  of  the  tables  that  follow,  five  different  measures 
Of  ^loyee  absenteeism  are  identified  that  have  been  used  in  the 
various  studies.  These  are  as  follows: 


Code  Definition 

F Frequency,  or  number  of  separate  absence  occasions 
T Total  number  of  days  absent 

S Sickness  or  certified  absences 

U Uncertified  or  unauthorized  absence 

0 All  other  absence  measures 

3.  In  the  "Results"  column,  codes  and  their  definitions  are  as  follows: 

Code  Definition 

’ negative  relation  between  variable  and  absenteeism 

Significmt  positive  relation  between  variable  and  absenteeism 
Non -significant  relationship  found  between  two  variables  under 
study 

F Female  absenteeism 

M Male  absenteeism 

> Greater  than 
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Factors  § Inwstigators  Sanqjle  n Measure  Result 


(1972)  Fonale  government  enployees  286  T(S) 


Table  7.  ORGANIZATICmL  CHANGE  STUDIES 


(1976)  Male  § female  blue  collar 

unionized  employees 
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Greene  (1974)  Psychiatric  professionals  § staff  1(G)  No 
Ivancevich  (1974b)  Manufacturing  irorkers  2(G)  Yes 
Robison  (1976)  Managerial,  blue  collar  6 white  1(G)  No 

collar  eiqjloyees 


1 
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FOOTOOTES 


1.  Saii^le  of  152  includes  subjects  from  2 separate  studies. 

2 . Paid  absence . 

3.  Unpaid  absence. 

4.  Effects  of  age  and  seniority  are  partialled  out. 

5.  Significance  level  not  reported. 

6.  Two  scales  measuring  co-worker  satisfaction. 

7.  Results  generalized  based  on  3 absence  measures  in  16  organizations. 
In  6 out  of  48  cases  a negative  relationship  was  found. 

8.  Result  from  5 separate  studies. 

9.  Results  generalized  based  on  3 absence  measures  in  16  organizations. 
In  2 out  of  48  cases  a negative  relationship  was  found. 

10.  Results  generalized  based  on  3 absence  measures  in  16  organizations. 
In  7 out  of  48  cases  a negative  relationship  was  found. 

11.  When  satisfaction  is  partialled  out,  the  correlation  between  job 
level  and  absence  is  not  significant. 

12.  Relationship  between  variety  and  absence  is  negative  for  those  rating 
high  on  higher  order  need  strength. 

13.  In  2 out  of  3 firms. 

14.  TVo  different  time  periods. 

15.  In  8 out  of  12  cases. 

16.  Sanctioned  absence. 

17.  Ifrisanctioned  absence. 

18.  Effects  of  pay  and  age  are  partialled  out. 

19.  12  separate  organizations. 

20.  Absenteeism  levels  were  relatively  low  prior  to  intervention. 

21.  3 separate  studies. 

22.  1 study. 
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